RESISTENZA

Remote administration.

Configurable modules.
Tailored builds.

Desktop, support, maintenance and group operations
for Windows computers.

Custom features for your use case

Updated 30 October 2026
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Support, management and group operations

A modular platform for working on one computer and coordinating tasks across multiple devices.

01

Support

Remote desktop, audio, chat
and file transfer to manage a
support task in one
workspace.

02

Manage

Processes and performance,
startup apps, Windows
updates, users, services and
storage.

03

Coordinate

Device groups, progressive
execution, results for each
computer and dedicated
deployments.

31 configurable modules. A feature scope to define together.
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Functional areas

Read the full document or start with the area closest to your needs.

04

06

17

22

35

A tailored solution

Console and remote sessions

Files, clipboard and terminal

Management and maintenance

Network and remote access

39

42

45

47

49

Group operations

Packages and deployment

Specialist modules

Controls and adoption

Scenarios, catalogue and proposal

Current previews with simulated data and the supplied Parallel Desktop screenshot. The two Remote Desktop views retain the
desktop from the previous demo.
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Choose modules in the profile

Module configuration is part of the project from the outset.

;:'-! Resistenza Package Studio LOCAL WORKSPACE _ B .
YOUR DEPLOYMENT 05/ FEATURES PACKAGE PREVIEW
01 Distribution The tools you need M

Selections apply o both applications, with consistent menus and permission checks on every exchange. @{?‘

02 Connection

Essential support Full catalogue Orione - Office support
03 Console
Orione Componenti - public release
04 Agent s
upport
PP CONSOLE + AGENT
4 features enabled
|°5 Features System information

Up to 2 connected agents

Computer identity, hardware, operating stem and status.
B & nEFE b Individual operations

06 Signed connection

Remote desktop License service

07  Outputand ificati -
utput andverfication View and interact with the desktop with local approval.

Resistenza - evaluation

Activation and entitiements are still

08 Build libs
uild library verified online.

Parallel desktop

View and interact with a separate parallel deskiop with local approval.

09 Versions and updates Open Resistenza Control ~

Files and search

Manage files, search and verified transfers. Keep the internal report

Configuration, notes and the internal

report stay separate from the delivery
Support chat folder.

Chat and attachments accepted by the recipient.

From release to organisation

The public release. The customer (TR

canfiguration, Desktop appearance and wallpaper settings.

Configuration in progress . — -

Current Package Studio interface. The selection defines the features enabled in the deployment.

Full selection Dedicated configurations Room to evolve

Every module in the catalogue can be We assemble a set of tools suited to your use The scope can be revised as requirements
included in or excluded from the feature case. and organisation change.
profile.
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Dedicated builds and custom features

We can create customised deployments and features, with agreed requirements, timelines and verification criteria.

1. Define the work Objectives, users, devices, locations and operations to support.

2. Build the profile Included modules, excluded features, connectivity and available
approvals.

3. Develop adaptations New features or changes agreed together after technical
assessment.

4. Verify and deliver A pilot in the agreed context, a dedicated build and

documentation of the scope.

Businesses, public bodies, research facilities and organisations with multiple locations: the
starting point is the work to be done.
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The console and the individual client

The computer list alongside the selected client's manager, including its complete navigation menu.

Main console SEDE-MI-042 client manager

Clients list Q A3 - 0 X TARGET DECK - B~
SEDE-MI-@42 System Inf &
ystem Information « TELEMETRY READY
Hardware, network and security details
SUPPORT CHAT
TARGET Operating System: User / Computer: Administrator: Antivirus: Connected Since:
N SEDEMIOR Windows 11 Pro m.rossI@SEDE-MN-042 True Microsoft Defender 22/10/2026 08:00 HARDWARE OPERATING SYSTEM « Rey SECURITY SYSTEM STATUS « Renoy
O SURVEILLANCE DECK
MI-SPORT-002 Windows 11 Pro Lbianchi®MI-SPORT-002 False Microsoft Defender 22/10/2026 08:02 Operating System S — Countey aly
TO-UFF-002 Windows 11 Pro guerdi@TO-UFF-003 True Microsoft Defender 22/10/2026 08:04 ) ST L
RWM-DIR-004 Windows 11 Pro afenari@RM-DIR-00 True Microsoft Defender 22/10/2026 08:06 Architecture: x64 S Example office network
N MI-ADM-005 Windows 11 Pro m.rossi@MI-ADM-005 False Microsoft Defender 22/10/2026 08:08 * System Overview B N
Processar (CPU): Intel Core i5-1340P Antivirus; Microsoft Defender
MI-SPORT-006 Windows 11 Pro Lbianchi®MI-SPORT-006 True Microsoft Defender 22/10/2026 08:10 —
TO-UFF-007 Windows 11 Pro gerdi@TO-UFF-007 True Microsoft Defender 22/10/2026 08:12 Memory (RAM) 16GB Administrator: Yes
- File Explorer
RM-DIR-008 Windows 11 Pro aferrari@RM-DIR-008 False Microsoft Defender 22/10/2026 08:14
Graphic Card (GPU): Intel Iris Xe Graphics Uptime: 2 days, 0418:51
N MLADMOM Windows Server 2022 m.rossi@MI-ADM-009 True Microsoft Defender 22710/2026 08:16 - File Search & History
MI-SPORT-010 Windows 11 Pro Lbianchi®MI-SPORT-010 True Microsoft Defender 22/10/2026 08:18 s B System Drive: = Local Time: 22/10/2026 10:42
. ridge
TO-UFF011 Windows 11 Pro guerdi@TO-UFF-011 False Microsoft Defender 22/10/2026 08:20
B Main Drive Storage: 715G Seconds From Last Input: 18
RM-DIR-012 Windows 11 Pra. aferrar@RM-DIR-012 True Microsoft Defender 2271072026 08:22 TERITTEET
N MLADMOR Windows 11 Pro m.ross@MI-ADM-013 True Microsoft Defender 2271072026 08:24 - Endpoint Deployment
MI-SPORT-014 Windows 11 Pro Lbianchi®MI-SPORT-014 False Microsoft Defender 22/10/2026 08:26 < boerand eyl IDENTITY NETWORK TELEMETRY. J— REMOTE DESKTOP SNAPSHOT J——
TO-UFF-015 Windows 11 Pro guerdi®TO-UFF-015 True Microsoft Defender 22/10/2026 08:28
Username: m.rossi
RM-DIR-016 Windows 11 Pra. aferrari®RM-DIR-016 True Microsoft Defender 2271072026 08:30 - Display Studio ORIONE Shared documents
N MLADMOIT Windows 11 Pro m.rossi@MI-ADM-017 False Microsoft Defender 22710/2026 08:32 PC Name: SEDE-MI-042
& MAINTENANCE
MI-SPORT-018 Windows 11 Pro Lbianchi®MI-SPORT-013 True Microsoft Defender 22710/2026 08:34
Domain name: OFFICE )
TO-UFF-019 Windows 11 Pro guerdi®TO-UFF-019 True Microsoft Defender 22/10/2026 08:35 @ NETWORKING
RM-DIR-020 Windows 11 Pro aferrari@RM-DIR-020 False Microsoft Defender 22/10/2026 08:38 Host Name: D
N MmOz Windows 11 Pro moss@MI-ADM-021 True Microsoft Defender 22/10/2026 09:40
MAC Address: 20
MI-SPORT-022 Windows 11 Pro Lbianchi@MI-SPORT-022 True Microsoft Defender 22/10/2026 09:42 02:00:00:04:20:42
TO-UFF-023 Windows 11 Pro guerdi@TO-UFF-023 False Microsoft Defender 2271072026 09:44 LAN IP Address: Hidden by target alias
WAN IP Address: Hidden by target alias
© serer ONLINE - PORT 2424 © s BANLIST-2, @ cuiews 23 ONLINE

23 clients online. SEDE-MI-042 is selected; six computers have a The same computer, with its system summary and sidebar
note and the ban list contains two devices. navigation. System Control is open.

Complete current interfaces. Clients, notes, connection status and system data are simulated.
The selection identifies the computer whose available tools will open.
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Operational notes and blocked devices

Support context and access blocks remain associated with their respective devices.

Note for SEDE-MI-042 Ban list with two devices

SERVER SECURITY POLICY

DEVICE BAN LIST

2 BLOCKED MACHINES

SERVER-LOCAL TARGET METADATA

QU I c I( NOTE SELECT A RECORD TO REVIEW OR REMOVE PUBLIC IP ADDRESSES ARE NEVER STORED
MI-TEST-009 DEVICE AAAAAAAA ARANARNN
lab.test@MI-TEST-009 BANNED 2026-10-20 15:30
TARGET Postazione di collaudo dismessa CLIENT 080880000_0802323
SEDE-MI-042 RM-EXT-014 DEVICE BEBBEESE_BEBEBBEE
fornitore@RM-EXT-014 BANNED 2826-10-21 11:15
NOTE Jr MAX 188 CHARACTERS Accesso del fornitore terminato CLIENT ©8600800_802329
INC-1048: SedeSync restored. Follow-up at 14:00.
Saved on this server by Client ID. Mothing is sent to the endpoint.
CLEAR NOTE CANCEL SAVE NOTE
Removing a ban allows the machine to authenticate again; it does not reconnect it automatically. CLOSE SELECT A BAN
The list indicator marks the note. Here it contains reference Two examples: a retired test computer and a supplier whose
INC-1048 and the next planned check. access has ended, with reasons and dates.

Actual application windows with illustrative data. No real device was blocked.
Notes stay on the console. Removing a block allows authentication again.
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The server, from the terminal too

The CLI connects to the open server, on the same PC or over SSH.

The same server instance

The same clients and Fleet operations
as the graphical console.

AR
JI_ 1\

| [

_ N [

) JENED T I I P \
-1 N/ /1 L\

|

|

_ <l
Y I VO VO Y SN AR U ) DO

[ LOCAL CONTROL / REMOTE REACH ]
Administrator access
«Raram fecit mixturam cum sapientia forma.»
Petronius - Satyricon, 94, 1

The server's Windows account and

administrator privileges. RESISTENZA / MAIN MENU
MI-CONTABILITA-842 - online

Client: MI-CONTABILITA-042 -

online

Search:

Another way to work » Select client
Modules and tools
Keyboard navigation, text-based Fleet operations
. Server status
tools and commands for scripts. The Help
GUI handles desktop and video. Exit cLI

Choose a computer. Search by name, use the arrows and press Enter.

td select - Enter open - Esc back
Pgt/Pgl - 6 items - type to search

Preview of the CLI in development. Orione Componenti is a fictional company. Data and results are simulated.

The selected client stays visible throughout the support session.
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Working on one computer

At Orione Componenti, accounting reports that document delivery has stopped.

Client: MI-CONTABILITA-©42 - online
Ctrl+Q: back to menu - Ctrl+C: interrupt remote command
Opening terminal - waiting for local approval if required..
PowerShell - MI-CONTABILITA-842
ORIONE COMPONENTI | INC-2048 | DEMONSTRATION DATA

PS C:\Supporto> Get-Service OrioneSync
Status Name DisplayMame

Stopped OrioneSync Administrative document sync

PS C:\Supporto> Restart-Service OrioneSync
PS C:\Supporto>» .\Verifica-Documenti.psl

Service Running

Folder C:\Azienda\Documenti\InUscita
Documents expected 18

Documents sent 18

Queue remaining 5]

Result Synchronisation restored

PS C:\Supporto>

Ctrl+Q: back to menu | Ctrl+C: interrupt command

Preview with simulated data. OrioneSync and Verifica-Documenti.ps1 represent a company service and script.
The service restarts. The check confirms 18 documents sent and an empty queue.
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Fleet results for every computer

The same check runs across three logistics computers in Verona.

Client: MI-CONTABILITA-842 - online
OPERATION RESULT

State: Completed
Succeeded: 3 - Errors: @

VR-LOGISTICA-807 - Succeeded
OrioneSync running - document queue: © - exit code: @

VR-LOGISTICA-0808 - Succeeded
OrioneSync running - document queue: © - exit code: @

VR-MAGAZZINO-812 - Succeeded
OrioneSync running - document queue: ® - exit code: @

T4 / Pgt Pgl scroll - Enter / Esc back

Preview with simulated data and results. Groups, operations and receipts belong to the server shared with the GUI.
Three receipts confirm the service is running, the queue is empty and the exit code is 0.
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The computer, before the operation

An initial view brings together identity, resources and system status.

System Information

Computer identity B —

» TELEMETRY READY

O erati n S Ste m rOCeSSO r HARDWARE OPERATING SYSTEM * READY SECURITY SYSTEM STATUS = READY
p g y ! p . ! Operating System: Windows 11 Pro 25H2 Country: Italy
memory, network and client
. . Architecture: X64 ISP: Example office network
privileges.
Processor (CPU): Intel Core i5-1340P Antivirus: Microsoft Defender
. Memory (RAM): 16 GB Administrator: Yes
Recognisable context
Graphic Card (GPU): Intel Iris Xe Graphics Uptime: 2 days, 04:18:51
Aliases and device information help o p——
identify the recipient. ManDbesiomse: 4738 Seconi et 18

Befo re d ia g n osis IDENTITY NETWORK TELEMETRY + READY REMOTE DESKTOP SNAPSHOT —

Usemame: supporto.it
ORIONE Shared documents

The overview sits alongside the tools sepe-02
available in the assigned profile.

Host Name: sede-mi-042

MAC Address: 02:00:00:04:20:42

LAN IP Address: Hidden by target alias
WAN IP Address: Hidden by target alias

Current interface, 22 October 2026. Simulated data for illustration.

Start with the computer's context before choosing a tool.
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Remote desktop: viewing and control

View and control the computer within the same workspace.

® SURVEILLANCE FEED DISPLAY: DISPLAY 1 - 2560 x 1440 hd STATUS: LIVE BROADCASTING FPS 60 - RX 60 - P95 17ms

SESSION STOP BROADCAST SNAPSHOT FULLSCREEN SYSTEM AUDIO DESKTOP AUDIO OFF

& QUALITY / ADAPTIVE ~

REMOTE INPUT [ END CONTROL ] ( UNLOCK LOCAL INPUT ] DISPLAY PRIVACY | ENABLE PRIVACY | CLIPBOARD DISABLED

Remote Desktop during a session, with display selection and session controls.

Monitors and quality Session control
Display selection and quality profiles Mouse and keyboard, snapshots, fullscreen
adjustable during the session. and commands to end control.
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Audio and display privacy

System audio, local input lock and display
blackout where supported.
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Remote desktop in a floating window

The floating view keeps the session close at hand while you work in another panel.

Maintenance panel

SERVICE MANAGER

Inspect Windows services, control their state and configure startup.

Al services

WINDOWS SERVICES [/ LIVE INVENTORY

SERVICE NAME
BITS

Dhep

Fax

WinDefend
Spooler
RemoteRegistry
Themes

W32Time

DEMONSTRATION INVENTORY

Start

DISPLAY NAME

Background Intelligent Transfer Service
DHCP Client

Fax

Microsoft Defender Antivirus Senvice
Print Spaoler

Remote Registry

Themes

Windows Time

STARTUP TYPE

Stop Restart Manual

STATE

Running
Running
Stopped
Running
Stopped
Stopped
Running

Running

o Apply

STARTUP

Manual

Automatic

Manual

Automatic

Manual

Disabled

Automatic

Automatic

8 SERVICES

SERVICE DETAIL

108" I - -

132 Remote Desktop Session - Regional Office 42

Current controls and services panel with simulated data; the floating desktop comes from the previous demo.
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Standard user

Session always visible.
Other modules available
in the main panel.

Floating remote desktop

= END SESSION - o =
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Floating microphone during other tasks

The microphone receiver stays in a compact window above the other tools.

MILAN OFFICE / IT SUPPORT DEMONSTRATION SCENARIO
Ticket INC-1848 / Computer SEDE-MI-@42 / Operator: supporto.it
Reported issue: office documents are not syncing.

PS C:\Supporto\INC-1048> .\Diagnosi-Postazione.psl

CHECK RESULT DETAILS

Computer OK Windows 11 Pro / uptime 2 days / CPU 1U% / RAM 6.2 GB
Office network oK Ethernet 10.20.4.42 / gateway 10.20.4.1

DNS resolution 0K documents.example.test —> 10.20.4.18

Document server 0K HTTPS 443 reachable / response 18 ms

Available space oK Drive C: 126 GB free of 475 GB

SiteSync service STOPPED Automatic startup / last stopped ©9:12

Result: network available; check the local sync service.

PS C:\Supporto\INC-18U8> Start-Service —-Name SiteSync

PS C:\Supporto\INC-10U8> Get-Service -Name SiteSync

Status  Name DisplayName

Running SiteSync Office document synchronisation

PS C:\Supporte\INC-1648> .\Verify-Sincronizzazione.psl

[OK] Service running [OK] Queue: B files [OK] Last transfer completed: 09:26
Example report: C:\Supporto\INC-10uU8\esito-intervento.txt

PS C:\Supporto\INC-18u8>

® LIVE CONPTY + PID 8U20 CTRL+C STOP « CTRL+V / RIGHT CLICK PASTE + CTRL+SHIFT+C CORY Elevate client Stop command

Current interfaces with simulated terminal, audio source and signal for illustration.

Compact window Controls together
The receiver can stay visible while another Source, waveform and STOP are grouped in
module is in use. the receiver.
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Receiver detail

llll MICROPHONE RECEIVER sTOP o

Microphone Array ([Endpoint]

AV e e YAVAVAVAVAN

Source, audio signal and STOP
remain visible while the
terminal is open.

Separate channels

Switching to the compact view closes any
open talkback channel.
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Microphone, voice, webcam and chat

The remote microphone, operator voice, webcam and chat serve different needs.

Listening and recording

Remote microphone selection, signal
indicator and audio recording.

Operator voice

Push-to-talk channel to the remote

speakers, with playback level control.

Webcam and chat

Camera view with a separate mode
and support chat with delivery
receipts and session archives.

llll' MICROPHONE CONSOLE

Remote listening + operator-to-endpoint talkback

CLIENT MICROPHONE / LISTEN

Microphone Array (Endpoint)

REMOTE INPUT SIGNAL

SIGNAL IDLE

Start live listening to mani

itor this source

RECORDING DESTINATION

= AUDIO READY

~ Ci\Users\supporto.it\Desktop\mic_20261022_142256.wav

» START LIVE LISTENING

STANDBY

Current microphone panel interface. lllustrative session with no audio capture.

OPERATOR + ENDPOINT

TALKBACK

READY TO ARM

OPERATOR MICROPHOME

Microphone (Realtek(R) Audic)

= z] 1o

VOICE INPUT

ARM TALKBACK

TALKBACK OFF

Choose the channels needed for support: audio, webcam and chat modules are configured separately.

RESISTENZA / FUNCTIONAL PRESENTATION
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A parallel Windows desktop

A separate Windows desktop on the same operating system, using the computer's resources.

Parallel Desktop

RUNNING UPD /s 1920x955 END SESSION
TestClientVirtual
Explorer Terminal PowerShell Browser Snapshot Fullscreen FPS | 30FPS W QUALITY | Balanced v LUMIT | 10 Mbps v
OPEN WINDOWS REFRESH
arallel Ds
Parallel Desktop APP WINDOW
explorer Desktop - Esplora file
SESSION
pir) B6EB4569AES

PROCESSES (-]

WINDOWS 1
ENGINE WIN32 COMPAT
Launched explorer. ISUAL
Supplied screenshot of the TestClientVirtual session: Explorer in the parallel desktop and its entry in the side panel.
Available tools View and input Compatibility
Explorer, terminal, PowerShell and browser in Remote surface, window list and session Applications must be tested in the intended
the parallel workspace. controls. configuration. This is not a VM.

RESISTENZA / FUNCTIONAL PRESENTATION
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Local and remote files side by side

Work on a branch computer: send materials, retrieve results and follow the transfer.

CONFIGURATION AND SCRIPTS — BRANCH OPERATOR < LOGS AND REPORTS

* File Manager Connected
LOCAL STORAGE REMOTE STORAGE
= CASupporfINC-1048 T = C\Orione\Documents T &
File Name: Size: Last change: File Name: Size: Last change:
™ INC-1048-checklist. pdf 126 KB 22/10/2026 10:42 . October-invaices.xlsx 126 KB 22/10/2026 10:42
. SedeSync-diagnostic.log 284KB 22/10/2026 10:41 - autumn-price-list.pdf 284 KB 22/10/2026 10:41
. verify-documents.ps1 4KB 22/10/2026 10:40 ™ INC-1048-checklist.pdf 4KB 22/10/2026 10:40
B supplier-orders.dsx 92 KB 22/10/2026 10:39
B monthly-report.pdf 418KE 22/10/2026 10:38
B SsedeSynclog 12K8 22/10/2026 10:37

Real interface with simulated data. The 65% download illustrates retrieval of branch diagnostics.

The same INC-1048 task as in the terminal: materials ready at the branch and diagnostics to retrieve.
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File search and history

Search files on the client and inspect events retained in the Windows NTFS journal.

. . File Search & History
Search criteria s et e ot et st

Q. File search YD Activity history
Name, path or text, with filters and —
. Find a filename or text
incremental results. s |
SedeSync Run search
Laok in Match against
CASUpporto\INC-1048 Mames + text content ~
Useful results
B Match case B Whale word B Regex Refine search
. . . . Content search reads text files. PDF, Office documents, links and cloud-only files are excluded.
Path, size and date help distinguish
m atc h es. Search results - 6 SedeSync.config.json
Name Folder Match Size C:\Supporto\INC-1048
41KB . 2026-10-22 08:42 UTC

D SedeSync.configjson CASupporto\INC-1048 Name + content 41 KB First match - line 12

SedeSync: document sync active; retrySeconds=38;

o o
Fl Ie h 1 sto ry [ inc-1048-diagnositae C\SUPPOO\INC-1048 Name + content 17.9K8 =8
queuel imit=508.

[ sedesync-20261022.lag C\Supporto\INC-1048 Mame + content 261.9 KB
Creation, modification, renaming E—— R, N
and deletion events still present in DY mc1oss-estona e
the NTFS journal. e — AsupporioWNC 1048 I

Show in File Explorer

View history Copy path

Completed - simulated data - 48 examined - Oskipped - 0.8 Scan details

Current interface, 22 October 2026. Simulated data for illustration.

History may be incomplete: it does not retain content versions, the author or the process responsible.

RESISTENZA / FUNCTIONAL PRESENTATION



Clipboard with a persistent rule

Clipboard Bridge separates what arrives from the computer from what you want to send.

Separate reading and draft
views

Received text stays distinct from the
editable draft before sending.

A rule that stays active

A text-matching rule can continue
working while you switch modules.

Actions on a match

Notifications, match logging and
optional replacement of the text
specified by the rule.

CLIPBOARD BRIDGE

Share text and files through the clipboard.

LIVE CLIPEOARD LINK - REGEX ALERT ARMED

CLIPBOARD MATCH RULE (21)\BINC-\d{E1\D

Stays active across madules.
ACTIVE RULE UNCHANGED / SAVE TO APPLY

LIVE REMOTE CLIPBOARD // READ ONLY

INC-482193 / maintenance escalation approved

‘COPY TEXT USE AS DRAFT

OUTGOING CLIPBOARD DRAFT [/ EDIT LOCALLY BEFORE SENDING

Draft clipboard content remains local until sent.

LAST CLIENT CHANGE / 21:49:28 / ALERT RULE EVALUATED

REFRESH CLEAR DRAFT

Current Clipboard Bridge interface with an illustrative rule and text.

Follow a relevant clipboard event without keeping the same screen open.
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SAVE RULE

ACTIONS

SEND TO CLIENT
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USB Bridge

Assign a USB device to an endpoint or use the dedicated shared-file mode.

Exclusive USB access “> USB Bridge

Exclusive USB - local access returns when you disconnect

EXp||C|t source and dest|nat|on, W|th THIS COMPUTER - USB SOURCE ENDPOINT - USEH
. . IT-CONSOLE ;I ——>  SEDE-MI-042
up to eight supported connections. : .
. . ¥ Exclusive USB ) py Shared files
COnnectlon detalls | Use the device on the other PC ‘ Keep local access - read-only remotely
Status and transfer counters help -
Verlfy aCtIVIty ? :E;Zsaa:?i-osi::zaivanable\acauy

USB serial adapter
? 0403:6001 - Bus 1-4 - Reserved for remote
Restore local access
External USB storage
? 0781:5583 - Bus2-1 - Available locally

Disconnecting releases the
previously assigned device.

3 devices - Page1of 1 Previous Next

USB audio interface - 1235:8211
Connect USB exclusively

Preview - USB devices shown here are sample data.

Current interface, 22 October 2026. Simulated data for illustration.

ERE

ines installed

CONNECTION

Ready

PHYSICAL SOURCE

This computer

EXCLUSIVE USB

Connect the selected device to begin.

Local access returns when you disconnect.

A dedicated TLS connection carries USB traffic.

Keep offline locally

Drivers and privileges are required; device compatibility must be checked, especially for audio and video.
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Check & refresh Help

0/ 8 ACTIVE

AVAILABLE ON
Regional Office 42

Details
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Remote terminal with a persistent session

Interactive commands, the current directory and session state stay within the support workflow.

Persistent session

The interactive terminal retains
context between commands.

Execution controls

Resize, copy and paste, interrupt
execution and inspect output.

Across device groups too

Group operations provide a separate
workflow for non-interactive CMD
and PowerShell commands.

MILAN OFFICE / IT SUPPORT DEMONSTRATION SCENARIO
Ticket INC-1648 / Computer SEDE-MI-6U2 / Operator: supporto.it
Reported issue: office documents are not syncing.

PS C:\Supporto\INC-1848> .\Diagnosi-Postazione.psl

CHECK RESULT DETAILS

Computer OK Windows 11 Pro / uptime 2 days / CPU 1u% / RAM 6.2 GB
Office network 0K Ethernet 10.20.4.42 / gateway 10.20.4.1

DNS resolution 0K documents.example.test —> 18.20.4.18

Document server 0K HTTPS UU3 reachable / response 18 ms

Available space 0K Drive C: 126 GB free of 475 GB

SiteSync service STOPPED Automatic startup / last stopped 09:12

Result: network available; check the local sync service.

PS C:\Supporto\INC-1848> Start-Service -Name SiteSync
PS C:\Supporto\INC-1048> Get-Service -Name SiteSync
Status Name DisplayName

Running SiteSync  Office document synchronisation

PS C:\Supporto\INC-1048> .\Verify-Sincronizzazione.psl

[OK] Service running [OK] Queue: ® files [OK] Last transfer completed: 09:26
Example report: C:\Supporto\INC-18U8\esito-intervento.txt

PS C:\Supporto\INC-18u8>

® LIVE CONPTY = PID 8U420 CTRL+C STOP . CTRL+V / RIGHT CLICKH PASTE - CTRL+SHIFT+C COPY

Example: check the network, restart a service and verify the result without changing sessions.
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Elevate client

Stop command

Current interface with simulated data. Diagnostic scripts and the SedeSync service are custom examples.
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Task Manager: processes

|dentify resource-intensive tasks and act on the selected computer.

Usage by process

CPU, memory, disk and network in
the available columns.

Search and grouping

Applications and background
processes in a browsable view.

Actions on the client

Process operations permitted by the

client's effective privileges.

In this example SedeSync has the highest CPU usage; the values are simulated.
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5 Processes

TASK MANAGER

All processes

Name

msedge
SedeSync
explorer
Searchindexer
Resistenza.Client
svchost

RuntimeBroker

spoolsv

+ Telemetry active

Current interface, 22 October 2026. Simulated data for illustration.

~

D Startup apps Ar  Performance

Inspect running apps and manage processes.

Q

PID

5832

4216

2784

3248

3912

1712

6080

2096

43%
Memory

842.0 MB
468.0 MB
156.0 MB
124.0 MB
88.0 MB
740 MB
32.0 MB

28.0 MB

P Run new task End task

%o

6.4% Application

21.2% Application

0.4% Background process.
2.1% Background process
1.2% Background process
1.2% Background process
0.5% Background process
0.0% Background process

8 processes - Updated 14:23:06
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Task Manager: startup apps

Check what launches at user sign-in and change its status.

Status read from Windows

Registry entries, startup folders and
supported package tasks.

Enable or disable

Changes respect permissions and
policies, and are read back after the
action.

Declared coverage

Startup impact that has not been
measured is shown as unavailable.

The change applies at the next sign-in; disabling startup does not close an app already running.

RESISTENZA / FUNCTIONAL PRESENTATION

B Processes “L) Startup apps Ar  Performance

Startup apps

SEDE-MI-042\supporto.it - Elevated client - Read 10:42:00

Q
6 APPS 3 ENABLED 3 DISABLED
APPLICATION / PUBLISHER « STATUS

Microsoft OneDrive

Enabled
Microsoft Corparation
Microsoft Teams

Disabled
Microsoft Corporation
Remote support

Disabled
IT Department
SedeSync

X Enabled

Document services
Terminal

Disabled
Microsoft Corporation
Windows Security notification icon

Enabled

Microsoft Corporation

Enable startup Disable startup Properties Open folder

Changes apply at the next sign-in. Startup impact is unavailable when Windows measurements cannot be read.

Current interface, 22 October 2026. Simulated data for illustration.

IMPACT

Unavailable

None

None

Refresh Coverage

Al apps ~

AT NEXT SIGN-IN

Enabled

Microsoft OneDrive

Microsoft Corporation

Registry
SEDE-MI-042\supporto.it

Disabling startup does net close a running app.
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Task Manager: Performance

Available CPU, memory, disks, network adapters and GPUs, with a 60-second history.

BB Processes

Performance

Live measurements from the client

cPU
A~ Busytime
26.6%

Memory
—_—

6.8GB (43%)

Disk 0 C:
A\ Activetime

16%

Ethernet
j Receive
6.9 Mbit/s

GPU
Intel Iris Xe Graphics
6.3%

—

LIVE . 10:42:00 - 1.0s

A Performance DEVICE WORKSPACE

Pause Data sources

Ethernet

Intel Ethernet Connection

17.2 Mbit/s

Receive— Send .

60 seconds
Receive Send Link speed Received total
6.9 Mbit/s 2.2 Mbit/s 1 Gbit/s 236.5 MB
1Pv4 1020442 Connection Ethemet - Up

60-second history - measured on the client - Data sources for full details

Current interface, 22 October 2026. Simulated data for illustration.

One sample per second

Charts for the selected resource and trends in

the previews.

RESISTENZA / FUNCTIONAL PRESENTATION

System data sources Session analysis
Windows counters and APIs; missing data is Pause the view and inspect data sources to
shown as unavailable. interpret the measurements.

24



Windows Update

Find applicable updates and choose which operations to run on the client.

Explicit scan \:) Windows Update o

SEDE-MI-042 - supportait

Available and installed updates, with Available uodat
. . a el ates Vvaillable updates
details and any licence terms. e Doriontr s he et e Cicks st ot deslct

ez History

Selective operations = Activity B

Windows 11 cumulative update (example)

. N
= EmmEshe KB di esempio - Security updates - Up to 9346 MB

Download, install and uninstall
where Windows allows it. [[] Microseft Defendar Anthvirus |

Definition updates . Up to 17.5 M8

D NET Framework update (example)
Updates . Up to 62.7 MB

Reviewable results

WUA history and module activity,
including errors and operation
status.

Download Download & install Details

Update scan - Completed

3 applicable updates returned. Nothing installed automatically.

Current interface, 22 October 2026. Simulated data for illustration.

The client needs the required privileges; scanning alone does not install updates.
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Refresh status

Available

Scan for updates

Installed

Available

Available

Available
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Windows Update: status and operations

Distinguish the observed Windows state from tasks started through the module.

System status *) Windows Update = ==
-MI-042 . supporto.it

Update source, client access and )

. U Client update status
restart req uirements. Read-only status and policy reported by this client. Restart applies to the entire client.

ez History Read-only - Reported 22 Oct, 10:42:00
- . UPDATE SOURCE CLIENT PERMISSIONS
TI mestamped observatlon = Activity Windows Update Administrator
Last catalog scan: 22 Oct, 10:42 Servicing requires an elevated client.

= a2 System status

Status is an observation: refresh it to

C h ec k fo r C h a n g eS WINDOWS ACTIVITY CLIENT RESTART
Idle Not required by updates
No scan or installation in progress - 10:42:00 Restart client affects the entire computer.

Commands with a clear scope

Stop applies to the module's
operation; restart applies to the
entire PC.

Policies & diagnostics

Update scan - Completed

3 applicable updates returned. Nothing installed automatically.

Current interface, 22 October 2026. Simulated data for illustration.

The history exposed by Windows Update Agent may differ from the history shown in Settings.

RESISTENZA / FUNCTIONAL PRESENTATION

Scan for updates

Restart client...
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Windows users and sessions

Local accounts, groups and sessions in a dedicated workspace.

Local accounts and groups Users & Sessions so
Manage local users, groups and Windows sessions.
Inspection and changes allowed by B
. 1 H . fo“ People (==
the client's permissions. i . Marco Rossi
05 People 5 loaded MR ,"‘
=2 Groups "___~  Enabled - SEDE-MI-042
o o y  Marco Rossi
WlndOWS sessions O sesons \Enj/l e * Enabled Document operator at the Milan office
Status and available actions for the () s
compUter > SESSIOoNS. ﬁ;) 'I;“::::T * Ensbled :Tfi;iw-mn-znn-snn-mm
|dentity
Passwords and Windows Hello @) e - Lot Wi s

Last logon UTC
2026-10-22 08:12

Local password reset; PIN recovery (o) T T
through the supported interactive e
workflow.

History 5 loaded - Local accounts - administrator client - simulated data

Current interface, 22 October 2026. Simulated data for illustration.

A PIN is not a second administrator password: recovery may require account verification.
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Identities in Active Directory and Microsoft Entra

A separate workspace for directory identities, with its own connection and scope.

Provider selection Identity & Access

Connect an Active Directory domain or Microsoft Entra tenant.
Connect to Active Directory or

Microsoft Entra. Choose a directory

Connect with your administrator identity to manage accounts, groups and access.

Directory scope

AD Active Directory D Microsoft Entra

Operations are not limited to the Windows sign-in. Connict t s domin controler o it th scope to an orgarizational uni Browse sign-in, Connect atenant to manage cloud denties and licenses

selected PC's user.

Separate permissions

Available actions depend on the
identity and roles used to connect.

Directory actions affect the selected domain or tenant, beyond this PC.

Current interface. Directory selection before connecting; no real account is exposed.

Local account management remains separate from directory management.

RESISTENZA / FUNCTIONAL PRESENTATION
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Power and lifecycle

Dedicated commands to manage computer and session state.

SYSTEM / POWER LIFECYCLE

Explicit actions Power lifecycle

Control the Windows session, deploy a verified build, or remove the endpoint cleanly.

+ (ONNECTED TO TARGET

Restart, shut down, lock or sign out,
according to the available options. Direct scesion commands R

SYSTEM POWER 3 power-state transitions SESSION BOUNDARY
° ° bI ° ° a1 a2 a3 s as
Visible recipient Shot down Restar St r— Sign ot
Power off Windows Reboot the 05 Suspend to RAM Keep user signed in End Windows session

Status, action scope and
confirmation before execution. s

Managed releases Remove endpoint

Stops active modules and restores temporary Windows state before deleting
product-owned artifacts.

o -
CI ient d e pend encies Updates are published in Resistenza Control. The endpoint checks its icense and the release signature before installation. Active sessions are allowed to finish.
+ executable, modules, Windows service, startup

« identity, caches, staging data

Features depend on privileges, o aptes work A
session and computer configuration.

ACTIVITY STREAM
. . s LIVE
Lifecycle audit

[14:22:57] Controller ready. Power commands and lifecycle operations are available.

Current interface, 22 October 2026. Simulated data for illustration.

Power commands act on the remote computer and may interrupt open tasks.
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Windows services and installed programs

Windows services and installed programs in dedicated panels.

Services

Search, status, startup mode and
commands to start, stop or restart.

Programs

Application inventory and
information for maintenance tasks.

Actions in context

Uninstall and other available
operations depend on privileges and
system compatibility.

Program Manager

Inspect installed software and run its Windows-registered removal workflow.

8 applications 7removable - Bunattended - 6 for all users
Search program, publisher, version... Al programs ~
APPLICATIONS

wmicrosoft corporation

Visual Studio C ity 2022 17.10.4 « Machine-wide « 64-bit o UNATTENDED
e LLC
Google Chrome

6478.127 - Machine-wide - &4-bit .

Microsoft OneDrive

1a corporation

NVIDIA Graphics Driver 555.99 . Machine-wide - 64-Bit + UNATTENDED

Microsoft Corporation
1 1 . Mach

Microsoft Edge

T-Zip 24.07 (x64) . Machine-wide . 64-bit . UNATTENDED

piscord . e

. microscft Corporation
Microsoft .NET SDK 8.0.303 8.6.383 - Machine-wide » 64-bDit - UNATTENDED

DEMONSTRATION INVENTORY

Removal is resolved from the selected client registry recond. Unattended commands are preferred when published by the package

Current program manager interface with illustrative data.

Example: identify an installed component and check the service it depends on.
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PACKAGE RECORD

Microsoft Visual Studio Community 2022

Publisher: Microsoft Corporation  Version: 17.10.4

Scope: Machine-wide  Architecture: 64-bit

An unattended removal command is available,

C:\Program Files\Microsoft Visual Studlo\2e22\Community

INSTALL DATE AND ESTIMATED SIZE
2026-87-12

7.7 6@

REFRESH INVENTORY

UNINSTALL SELECTED
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Windows registry and events

The registry and Event Viewer help reconstruct the context of a problem.

Remote registry

Browse keys and values, search and
use the editing operations offered
by the panel.

Windows events

Filter logs, read details and inspect
event data.

Exports

Collect information for diagnosis
and technical handover of the
support task.

EVENT MANAGER

Search Windows event logs and inspect erors and warnings.

LOG CHANNEL SEVERITY TIME WINDOW nax EVENT IDs
System All levels hd Last 24 hours v 200 A
ADVANCED XPATH / RUNS ON THE ENDPOINT

*[systen[Tinecreated[tinediff (SsystemTine) <= sc3eeeee]]]

TRIAGE PRESETS Crash / reboot Sign-in failures Storage health

SIGNAL SPECTRLM

SCOPE / LAST 24 HOURS = ALL LEVELS e o0 o=l 53

CHAMNEL [ SYSTEW

RESULT STREAM // UTC EVENT TIMELINE

UTC TIMESTAMP LEVEL D PROVIDER / SOURCE TASK
2026-10-22 12:22:53.886 UTC Warning 10016 Microsoft-Windows-DistributedCOM None
2026-10-22 12:22:43.886 UTC Critical Ll Microsoft-Windows-Kernel-Power (63)
2026-10-22 12:19:01.886 UTC Error 1000 Application Error (100)
2026-10-22 12:14:01.886 UTC Warning 129 storahci None
2026-10-22 12:00:01.886 UTC Information = 4624 Microsoft-Windows-Security-Auditing Logon
2026-10-22 11:48:01.886 UTC Error 4625 Microsoft-Windows-Security-Auditing Logen
2026-10-22 10:23:01.886 UTC Information | 19 ‘WindowsUpdateClient Installation
2026-10-22 07:23:01.886 UTC Information 1074 User32 None

Find in returned results...

DEMONSTRATION INVENTORY

Current Event Viewer interface. The displayed logs are illustrative.

Move from a symptom to the data that explains it, using consistent tools.
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Run query

‘Windows Update Administrator

RETURNED / 8 EVENTS

SELECTED RECORD // INSPECTOR

Mi. F-Wind S oM

WARNING / EVENT ID 10016 / System

USER / CONTOSO\operator

FORMATTED MESSAGE / 2026-18-22 12:22:53.836 UTC

The application-specific permission settings do not grant Local Activation
permission for the COM Server application with CLSID {239358B3-4EAF-457C-
B62A-50FEBAEABB34} and APPID {15C20B67-12E7-4BB5-02BB-TAFFO7007402)
to the user CONTOSO\operator from address LocalHost using LRPC running in
the application container. This security permission can be modified using the
Component Services administrative tool. Additional provider context remains
available in the raw event XML for forensic review and correlation.

FORENSIC PAYLOAD

Copy message View XML

8 EVENTS
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Windows scheduled tasks

Inspect and manage Windows scheduled tasks.

Task inventory

Folders, status and execution
information in one view.

Task definition

Actions and trigger conditions
through a dedicated editor.

Operational management

Start, stop, enable and disable tasks
where permitted.

SCHEDULED TASKS

Review scheduled tasks, triggers and execution history.

TASK LIBRARY

OLDERS + &
ALL TASKS

ROOT

Company\Compliance
Company\Data Platform
Company\Device Health
Company\Finance
Company\ldentity
Company\Maintenance
Company\Operations
Company\Security

MS Windows\AppID

MS Windows\Customer Exp...
MS Windows\DiskCleanup
MS Windows\UpdateOrches...
MS Windows\Windows Def..
Resistenza

SELECT A SCOPE
COUNTS FOLLOW ACTIVE SEARCH

REGISTERED TASKS

LIVE TNVENTORY

Search name, path, author, action...

STATE TASK

* READY Preview Policy Job 21
& DISABLED Preview Policy Job 08
« DISABLED Preview Policy Job 22
* READY Preview Policy Job 09
* RUNNING Preview Policy Job 23
* READY Preview Policy Job 10
* READY Preview Policy Job 24
* READY Preview Policy Job 11
* READY Preview Policy Job 25
& RUNNING Preview Policy Job 12
* READY Preview Policy Job 26
* READY Windows Defender Cache Main...
« READY Endpoint Health Pulse
* READY Preview Policy Job 13

32 tasks - 27 enabled - 4 running

Next run OCT 22 14:47 - Preview

PREVIEW INVENTORY / INTERACTIONS DISABLED

New task Run now

Stop

Disable Edit XML

Export

ALL STATES

FoLOER NEXT RN
Company\Operations ~ 10-22 20:38
Company\Security 10-22 16:57
Company\Security 1022 20:55
Microsoft\Windows\A..  10-22 17:14
MicrosoftiWindows\A..  10-22 21:12
Microsoft\Windows\C... 10-22 17:31
MicrosoftiWindows\C.. 10-22 21:29
Microsoft\Windows\,... 10-22 17:48
MicrosoftiWindows\..  10-22 21:46
Microsoft\Windows\,.. ~ 10-22 18:05
MicrosoftiWindows\..  10-22 22:03
Microsoft\Windows\..  10-22 17:23
Resistenza 10-22 1441
Resistenza\Diagnostics  10-22 18:22

Delete Refresh

‘Windows tasks

LAST RESUL

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

SUCCESS

TASK TNSPECTOR

Endpoint Health Pulse

READY
OVERVIEW ONDITIONS TSTORY L
EXECUTION STATE

STATUS Ready

NEXT RUN 2826-18-22 14:41:03

LAST RUN 2826-18-22 14:11:@3

LAST RESULT completed successfully

RESULT CODE Bxaeeneeee

MISSED RUNS (]

ACTIVE INSTANCES @

REGISTERED IDENTITY

FOLDER \Resistenza

AUTHOR Resistenza operations

PRINCIPAL SYSTEM

LOGON TYPE service account

RUN LEVEL Highest available

HIDDEN No

SCHEDULE DEFINITION

TRIGGERS Every 38 minutes

ACTIONS powershell.exe -File health-pulse.psi
DESCRIPTION

captures a bounded endpoint health snapshot every thirty minutes.

Current interface. Windows tasks are separate from group operation schedules.

Example: set up a periodic local check and review its result.

RESISTENZA / FUNCTIONAL PRESENTATION
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Disks, space and maintenance

Capacity, available space and health indicators guide maintenance.

A view of storage space

Volumes, physical media, SMART
indicators and temperature where
available.

Maintenance

File system checks, repair,
optimisation and management of
labels and drive letters.

Reclaiming space

Usage analysis, temporary file
cleanup and restore point tools.

STORAGE & RECOVERY

Check disks, free space and recovery options.

AVATLABLE SPACE

55TB 2TB

TOTAL CAPACITY
| 2 MOUNTED VOLLMES

37% OF CAPACTTY

VOLUMES

POUNTED DRIVE LETTERS / SYSTEM PARTITIONS REMAIN IN DISK LAYOUT

| 1.1 T8 USED / 781.2 GB FREE

NTFS - HEALTHY - FULLY ENCRYPTED

D:

2.4 T8 USED / 1.3 TB FREE

NTFS - HEALTHY - FULLY ENCRYPTED

CHECK REPAIR OPTIMIZE SET LETTER

PREVIEW DATA / STORAGE TELEMETRY READY

Current Storage & Recovery interface with illustrative data.

Maintenance and recovery features do not replace a backup strategy.
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STORAGE HEALTH

HEALTHY

NO ACTIVE STORAGE ALERTS

LABEL

SYSTEM

ARCHIVE

TEMP RECOVERY

3.6GB

1,842 STALE FILES

DISKS RECOVERY

PHYSICAL MEDIA

SMART, TEMPERATURE AND DEVICE HEALTH

@ DISK 8 / HEALTHY

Samsung S5D 990 PRO 2TB

NME - MME - 1.BTB

SMART PASS [ TEWP 42°C [ F 4BXQIKOT

PARTITION LAYOUT 95 GB LNALLOCATED

PO 100 MB EFI SYSTEM

P2 1GB RECOVERY P1 16 MB RESERVED

@ DISK 1 / HEALTHY

'WDC WD40EZAZ-00SF3B0
FIXED DISK - SATA - 3.6 T8

SMART PASS / TEMP 35°C / FW @usa

PARTITION LAYOUT / MO USABLE LNALLOCATED SPACE
D: 3.6 TB PRTMARY

LavouT CREATE PARTITION

REFRESH

CLEAN

ANALYZER

MANAGE LAYOUT
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Disk layout management

The partition manager makes disks, volumes and available space explicit.

Storage

Partition Manager

Visible structure

Physical disks Allocated space Largest free block

A view of partition layout and 2 5478 96 GB

E

esizable partitions

N

Contiguous unallocated space

]

5.5 TB total 98.3% of disk capacity
properties.

Targeted operations

Create, resize, format and perform
other actions on eligible disks.
Checks before changes

Operations recheck the current state

and apply protections to recognised
system areas.

Physical disks

Select a disk

DISK O
Samsung 55D 990 PRO 2T

DISK 1

WDC WD40EZAZ-00SF360

3.6 T8 / T

MO CONTIGUOUS FREE EXTENT

Disk layout

Select a partition to see its details

DISK@ / GPT / 1.8 TB / ONLINE

P1 P2 [ P4 UN...

womw | 15m 1718 500 1B

err | mrcaosor | masrc oata wrcnosor | conTx

svsTEM | RESE... RECO... | FREE
Partitions Size and file system
1- No letter 100 MB
EFI System - FAT32
2 - No letter 16 MB
Microso Tt Reserve d
3i-c 1778
Basic Data - NTFS - SYSTEM

800 MB

4 - No letter
Microsoft Recovery - NTFS

PREVIEW DATA / PARTITION CAPABILITIES READY

artitions with known resize limits

Partition details
#vailable Windows operations

P1 / NO DRIVE LETTER

EFL SYSTEM [ FAT32

CAPACTTY 188 MB
FREE @ B

RESIZE RANGE Windows did nat expose resize bounds
GFFSET © B

FLAGS  SYSTEM / HIDDEN

PARTITION OPERATIONS

NEW

DISK OPERATIONS

LIVE SAFETY BOUNDARY
System / boot / EFL / recovery protected.

Current interface. Layout changes must be prepared for the intended operating context.

Available actions depend on disk type, layout and privileges.

RESISTENZA / FUNCTIONAL PRESENTATION
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Network configuration and LAN discovery

Network information and LAN discovery complete the device diagnosis.

LAN Discovery

Discover devices and services on the remote network.

Network configuration

. Network range
Interfaces, addresses, wireless — 1o
Start discovery Pause Stop Clear results Export

connections, sockets, routes and I
DNS cache.

Devices (2) Device details

1P address Hostname Vendor System [
DEVICES (0] ] the LAN 192.168.1.1 gateway.office Network gateway 10T / Web Appliance TR -2y,

192.168.1.11 DESKTOP-OPS.station Generic / Unknown Windows MAC address

Find hosts within the intended range
and read the available information.

Data you can use

Export discovery results for later
reference and verification.

Current LAN Discovery interface. Address ranges and devices are illustrative.

Some discovery information is inferred; the result retains this context.
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20:47:47:2A:10:01

Vendor

Network gateway

Operating system

loT / Web Appliance

Ports and services

HTTP

443 HTTPS
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Device Location

A dedicated module for device position and the available location accuracy.

Position and source

Map, coordinates and measurement
source reported by Windows.

Reported accuracy

The circle shows the available radius.

Missing accuracy remains
unavailable.

IP-based estimate

When Windows returns an IP-based
position, it is labelled as
approximate.

Availability and accuracy depend on Windows permissions and available location sources.
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Networking

Device location

Position and accuracy reported by Windows Location services.

Map
S A o = =1
ot in02 s = 5 B Talee o i . "
=———ByizTommaseGro” I TLT ‘;
o Caraisio = T P, 9 =
| RS
& _ Chiesa
487 L FY disan
= = Raffaele
S
E

Duomo

Piazza del Duomo

Piazzetta @
Reale

O 23 m reported accuracy radius

Measurement received
-

Location received from Windows.

Position accuracy depends on the device and the available signal.

ma
Piazza del diMilano

B

ot OZzEIRd e

i
B Th

=N
=2

= v *

Measured position

® Design preview | Preview

> Locate device

Measurement Acquired

Horizontal accuracy

23

Within the indicated accuracy area.

Coordinates Copy
Latitude 45.464211
Longitude 9.191383

WGS 84 - Decimal degrees

Source Wi-Fi positioning
Measured at 11:45:31 PM
Age 0s ago

Estimated from nearby Wi-Fi access points by
Windows Location services.

Refresh access

Actual interface in preview mode. Simulated Milan position and accuracy. No real devices were located.
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Access to services on the remote network

Private Access and SOCKS5 Gateway cover two different access methods.

Private Access

TCP forwarding to a specific private
destination selected for the session.

SOCKS5 Gateway

TCP access through a local proxy for
compatible applications and
permitted private destinations.

Explicit scope

Destinations and session limits form
part of the access configuration.

TCP relay
Forward local TCP connections to a remote service.
TCP destination B PRIVATE ROUTE ACTIVE AT
2 local application channels are relaying through the authorized endpoint.
HETE On T sness
LOCAL sePLICATIO EcPTIT
REMOTE / erp.milano.corp:aa3 -+ 10.24.8.16 EXPIRES / 24:38
T por
HTTPS RDP SSH HTTP
2 1.8 MB 8.4 MB
SESSION TIMELINE
-
I:I | w:2252  Semver policy allowed direct Private Network Access.
| 14:22:54 Relay ready on 127.0.0.1:49172; endpoint resolved 10.24.8.16.
——
: | 14:22:57 Local application connedted; opening protected channel.
| 14:22:59 Channel 83F10B9A connected to the private target.
= SERVER POLICY: DIRECT ACCESS
Private / endpaint LAN targets - 90s idle timeout
OPEN PRIVATE ROUTE
OUTSOUND ENDPOINT CHANNEL + LODPBACK-ONLY LISTENER + DESTINATION-BOND » TIMELIMITED » REVOCABLE

Current Private Access interface. The SOCKS5 gateway supports TCP CONNECT, not UDP or BIND.

Example: use a service reachable on the remote network from the operator's computer.
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VPN with three connection scopes

Three ways to connect the operator's computer to the remote environment.

Endpoint only

A connection limited to the remote
computer.

Remote network

Access to the LAN reachable from
the device, within the configured
scope.

Remote Internet exit

Route traffic through the remote
computer's connection.

VPN

Connect to remote networks and choose which traffic to route.

. Server Client Transport Driver
Routing mode D

Choose which traffic to route READY READ] TLS 1.3 SIGNED
+) This device

Mo LAN or internet routing Scanetnpiotedeny

Only the managed device is reached through the VPN.
Private networks

Only selected LAN routes

O Full tunnel ROUTE BLUEPRINT READY

Internet and LAN via diient

Private networks Activity
Used in Private networks mode a 14:22:59

Endpoint capability inventory received.

10.42.0.0/24
® OPERATIONS LAN

192.168.88.0/24
o CAMERA VLAN

READY / SIGNED DRIVER PAYLOAD VERLFIED / WINDOWS ADMIN TOKEN PRESENT

Current interface. The session manages activation and removal of its own routes and rules.

‘ Refresh ‘

Connection settings

Bandwidth limit

50 Mbps +

60 min +
Tunnel MTU

1280 +

The module requires administrator privileges, network components and a compatible configuration on both sides.

RESISTENZA / FUNCTIONAL PRESENTATION
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Device groups and metadata

Groups and metadata turn a list of computers into an operational set.

Built-in and custom groups

Operational states, manual groups
and rule-based dynamic groups.

Organisational context

Location, department, organisation
and tags help define recipients.

Memory between sessions

The catalogue retains information
even when a computer is offline.

Fleet Operations
+ BACK TO CLIENTS.

FLEET STATUS -

=
.
e

LIBRARY

STATE IS SAVED
BETWEEN SESSIONS

FLEET READY

Fleet Orchestrator

Persistent multi-endpoint routing, bounded dispatch and correlated receipts.

ol BIDPOINTS a1 onDE N a0 CURRENT TARGETS

SELECT CLIENTS SELECT ALL CLEAR SELECTION ADD TO MANUAL GROUP REMOVE FROM GROUP

Viewing ALL ENDPOINTS. 0 clients selected; 0 groups and 0 unique targets in the plan.

FORGET OFFLINE

Group catalog Client members

Build the target plan Inspect clients or manage a manual group

ADD GROUP TO TARGET PLAN T— - i
GRoUR ToTAL status TARGET user compuTER

| ALLENDPOINTS 1 PAUSED | Regional Office 42 m.rossi GOV-0PS-042
‘ ONLINE 1
‘ OFFLINE
‘ PINNED
‘ ADMIN TOKEN
‘ STANDARD TOKEN 1

‘ LEGACY CLIENTS
‘ PENDING JOBS

‘ LAST OPERATION FAIL...

Persistent catalog synchronized: Ul updates are coalesced at four frames per second.

EDIT GROUP
UNSUPPORTED
a
SESSION FLEET
ONLINE REV2

Local Fleet Operations preview. The organisation and device shown are simulated.

Example: select computers at one location or a group with shared characteristics.
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a0 DG 08

DELETE GROUP NEW GROUP REFRESH

Client details

Identity, session and available modules

REGIONAL OFFICE 42

IDENTITY

1. rossigSEDE-MI-842
device:wdid:v1:@1234556729ab
cdefe123456789abcdefe123456
789abcdefa123456789abcdef

DEPLOYMENT PROFILE
Regional Operations Endpoint 1.4.8
Public Administration, MILANO, OPERATTONS

TRANSPORT
ONLINE
ADDRESS HIDDEN BY TARGET ALTAS

CAPABILITY SURFACE
30 modules enabled. Open Control Center for the
complete module list.

LAST ACTIVITY
2626-18-22 14:23:23
Last job:

39



Group operations with progressive execution

From a trial on a few devices to progressive execution across the selected group.

Fleet Operations

Fleet Orchestrator

— BACKTO CLIENTS
Persistent multi-endpoint routing, bounded dispatch and correlated receipts.

1 KK ENOPOTNTS =1 ONLINE WK a0 cumeNT TRGETS I T
Operation catalog Operation profile Dispatch policy
f— Choose the job action Parameters saved with the job record Control order, concurrency and recovery
B ELEE OPERATION PoDULE HEALTH PULSE DIseATCH MoDE MODE HELP
Collect Windows uptime, client uptime, working set, processor count and current token state.
HEALTH PULSE SVSTEM PARALLEL =
208 e
OPERATION
. ectheakblpulss Runs clients concurrently up to the limit, Fastest mode
] eipt
RUN COMMAND SHELL
OPERATION CONTRACT
MAX. CONCLRRENCY RETRIES
EXECUTION oOULE LME
SERVICE CONTROL 10 i
FILE DEPLOYMENT FILES
LIBRARY SYSTEM INFORMATION READ-ONLY QUERY
TIMEOUT (SECONDS) FATLIRE LIUET (%)
‘ POWER ACTION POWER 60 20
START DELAY (1IN) REPEAT EVERY (MIN)
0 ]
RETATN (HOURS)
= OFFLINE °
LIVE HEALTH SNAPSHOT FLEET REVISION 2
Atarget plan is required. Add at least one group befare creating a job.
SITISEET REVIEW SCOPE SAVE TEMPLATE QUEUE OPERATION
BETWEEN SESSIONS
FLEET READY Persistent catalog synchronized; Ul updates are coalesced at four frames per second.

Local preview. Actions supported by the group engine can be automated; required approvals are not bypassed.

Execution modes Limits and retries Compatible actions

Parallel, sequential, batch or with an initial Configurable concurrency, timeouts, retries Commands, services, health checks, power
pilot group. and stop thresholds. and file distribution.
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Progress and results for each device

Progress, receipts and results let you follow an operation beyond simply sending it.

Fleet Operations A o - 0O X

Fleet Orchestrator
— BACKTOCLIENTS
Persistent multi-endpoint routing, bounded dispatch and correlated receipts.

FLEET STATUS =1 KK ENOPOTNTS. =1 ONLINE W 2 0 cuRReNT TARGers 2 0 o joss
Job activity Job inspector
f— Choose a job to inspect its progress Status, selected receipt and result output
208 ACTION PROGRESS uPDATED STaTE

ENDPOINT IDENTITY VERIFICATION

| Endpoint identity verification COMMAND Tof1 10-22 14:23:24 COMPLETED PROGRESS
1 of 1 complete
OPERATION 1 verified @ failed @ offline
Buid a jo ‘ Staged policy rollout HEALTH Dof 1 10-22 14:23:24
COORDINATOR
COMPLETED
Every selected client returned a verified receipt.

D EXECUTION | - SELECTED RECEIPT

Target: Sede Milano 842
Succeeded - VERIFIED
Attempt: 1

Every client reports phase, progress and result

TARGET prase PROGRESS sTae

RESULT ouTRUT
LIBRARY i ~
SR Regional Office 42 VERIFIED o0% SUCCEEDED ‘Command completed and the output mas stored en the server.

Updated: 2826-18-22 14:23:20

COMMAND RESULT
Target: Regional O#fice 42
Exit code: @

gov-ops-Bu2\m.rossi
GOV-0PS-842

COPY OUTPUT OPEN LOG FILE

STATE IS SAVED PAUSE DISPATCH RESUME CANCEL JOB REFRESH CLEAR COMPLETED RECEIPTS
BETWEEN SESSIONS

FLEET READY Persistent catalog synchronized; Ul updates are coalesced at four frames per second.

Local preview with illustrative results. Group file distribution is a one-off delivery, not a recurring schedule.

Status for each recipient Offline and resume Verified distribution

Phase, progress, success or failure are Compatible actions can wait for devices to The multi-file workflow checks the integrity
associated with each device. return; job state is retained. of transferred materials.
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Package Studio: prepare deployment

Package Studio brings together identity, connection, modules and publishing options.

Recognisable profile

Name, version and organisational
data accompany the configuration.

Defined connection

Primary and alternative servers,
transport settings and certificate
binding.

Delivery format

Self-contained or
runtime-dependent options, chosen
for the target environment.

S

Resistenza

YOUR DEPLOYMENT

01

Distribution

02  Connection

Output and verification

Build library

Versions and updates

From release to organisation

The public release. The customer

configuration.

‘Configuration in progress

Package Studio

07 / OUTPUT AND VERIFICATION

The public release for this organisation

Studio checks the license, retrieves the published applications and adds the organisation’s signed configuration. The updater is included from the first delivery.

Public release
2123

Availability is checked on every build. Studio stops without anline authorisation, even if the archives are already cached.

Check version on Control

Build folder

C:\Packages\Orione

Choose folder

Delivery

Applications match the public release

table names and code protection belong to the release,

rations do not change the published applications

Also create a ZIP archive
Contains only the delivery folder. Configuration and report are kept outside.

Internal notes

Save configuration

Current output options interface. The actual build is verified for the agreed deployment.

Delivery includes the package and the dependencies required by the chosen configuration.
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LOCAL WORKSPACE

PACKAGE PREVIEW

iy
b 4

A N

Orione - Office support

Orione Componenti - public release

CONSOLE + AGENT

4 features enabled

Up to 2 connected agents
Individual aperations

Open Resistenza Control ~

Keep the internal report

n, notes and the internal
ate from the delivery

Verify Generate package
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Deployment and operational lifecycle

Dedicated tools support installation, startup and deployment maintenance.

SYSTEM CONTROL / ENDPOINT LIFECYCLE

Deployment location ENDPOINT DEPLOYMENT S —

Installation, startup and Windows service.

Manage the path and files that make

| Installation Startup
up the computer's package
p p p g . C:\Program Files\Resistenza\Endpoint Agent\Resistenza.Client.exe REGISTRY RUN - CURRENT USER ~
DESTINATION DIRECTORY Starts after this Windows user signs in. Stored in HKCU

C:A\Program Files\Resistenza\Endpoint Agent Run and does not require elevation.

Startup and relocation

PROGRAM FILES PROGRAM DATA USER PROGRAMS. LOCAL APPDATA USER SIGN-TN / WO ELEVATION

Startup options and package rdpaint st
relocation, With ma naged ha ndover Process rights Distribution integrity Startup registrations Install location

. . Standard user 148 files - SHA-256 1- Authoritative Protected path
to the new destination.

ACTIVITY / PORTABLE e SERVICE

26 ENDPOINT READY rilevato
Endpaint ready. Verified state received 2 seconds ago.

Desktop customisation

Display Studio manages the
computer's wallpaper and
appearance.

Refreshstate | Windows service

Current Endpoint Deployment interface.

Example: prepare a service computer with the intended configuration and appearance.
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Client removal

A dedicated summary explains what uninstalling and disconnecting an endpoint involves.

Resistenza - Agent

Explicit scope

Client components and application Remove this agent?

data |nC|Uded In removal. The connection to this PC will end. The company license,

console and other agents remain active.

An intentional ChOice 1- License service confirmation

The agent releases its installation. The seat stays Releasing
until its last authorisation expires, then becomes available.

Dedicated confirmation before
permanently ending the connection.

2 - Close chat access

This agent loses chat access. The company conversation
and access from other devices are preserved.

3 - Remove from the computer

A new deployment

Stops sessions and removes the application, Windows service,
startup registration and agent data. Console data stays intact.

The Cllent must be deployed agaln If online confirmation is unavailable
to reconneCt the Computer. Files remain available for a retry. After restarting the agent,

choose Complete removal without entering a new invitation.

The license panel updates status and available seats autornatically.
Agent confirmation means cleanup has started, not that it is verified.

On a new computer: copy the original delivery and request a new invitation.

Personal documents, shared folders and Windows logs are preserved.

Cancel

Remove agent

Current confirmation interface. No uninstall was performed.

Removal does not affect personal files, unrelated Windows settings or Windows event logs.
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Browser data, profiles and provenance

Browsers, profiles, categories and data provenance are organised in one workspace.

° ° @ BROWSER _DATA WORKSPACE ) REFRESH DATA » DATA LINK READY
Profl I es a n d categorl es ADAPTIVE BROWSER DISCOVERY / NORMALIZED DATA WORKSPACE
History, downloads, bookmarks, 6 16 4 2
extensions, storage and other
. . BROWSER SOURCES DATA PROFILES TIMELINE LOGINS AUTOFILL COOKIES DOWNLOADS BODKMARKS
ava I |a b | e Categ O rl es- FUGTIE [ VERSION f couees s /s e SESSIONS EXTENSIONS SECURITY CACHE STORAGE
* Microsoft Edge L # Personal AL
e/ 102.0.3595 MALYST £ ST W Q

Provena nce a n d covera g e o Mozilla Firefox _ Work _ e TIME TYRE TITLE / PRIMARY DATA SOURCE CONFIDENCE

GECKD / 15.8.2 MALYST /1M AGD Operations dashboard
10-22 12:23:115
o https://portal.example.org/1

Results distinguish the source and - B e heeach e

G £ ran — S 16-22 12016115 WAVIGATION N i
e el e - hitps://docs.example.org/2

the observed reliability or coverage. FR—
Vivaldi FULL e amesas T hitps://search.example.org/3

Status page
https://portal.example.org/4

Specialist features s T rr—

8-22 11:55:15 MAVIGATION History VERIFIED
hitps://docs.example.org/s

CustomBrowser LNSUPPORTED Project workspace

The mOd U |e a | SO i nCI Ud es Iog i n data, UNKNOWN /4.1 o s T https://search.example.org/6 e Ve
cookies and com pat| ble session e renT e :‘;‘Z"";‘:"f""e‘;"mq e
reuse on the ope rator's Computer. 1022 13 nvtGaTIon Release notes veRIsTED

nnnnnnnnnnnnnnnnnnnnnnn
DATA ITEM DETAILS
Select a data item to inspect its source and confidence

DISCOVERY COMPLETE // & SOURCES // 16 PROFILES

Current interface with simulated data. Availability and completeness depend on browser, version, permissions and
protections.

Include this module only within the authorised scope of the service.
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Input Audit: keys, windows and processes

Input Audit collects typed keys and organises them by window and process.

Live view

Input is associated with the active
window's context.

Browsable sessions

Search stored sessions and export to
text or data formats.

Dedicated scope

Start, stop and manage sessions for
an explicitly authorised activity.

SECURITY / INPUT ACTIVITY

Input Audit

Live multilingual keystroke stream, stored sessions and export.

® CAPTURE ACTIVE

START CAPTURE PAUSE SYNC CLEAR EXPORT
SESSION INDEX - LIVE SELECTED ACTIVITY
Stored sessions grouped by application window Multilingual chronological stream for the selected session
G LEN — [2026-18-22 14:15:17] WINDOW: Service desk - Microsoft Edge (msedge) —

Reviewed endpoint incident INC-20u8[TAB]status updated

— [2026-18-22 14:18:17] WINDOW: Deployment validation - Windows Terminal (WindowsTerminal) —
package verify[BS][BS]ification complete

— [2026-18-22 14:21:17] WINDOW: Change record — Notepad (notepad) —

Maintenance window scheduled.[CTRL+C][CTRL+V][ESC]

Change record — Notepad
Deployment validation — Windows Terminal

Service desk — Microsoft Edge

LIVE RAW FEED - RECEIVING
CLEAR FEED

Immediate direct stream from the remote endpoint

[14:23:17] Service desk - Microsoft Edge
incident record updated [TAB] ready for review [CTRL+C][CTRL+V]

Current Input Audit interface with illustrative data.

The module is optional: input collection must serve a defined purpose under explicit organisational rules.
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Modules, approvals and connection

When the profile requires approval, the user decides whether to allow the session on their PC.

Enabled features

The profile determines which
modules are available on the
computer.

Local approval

The client window identifies the
requested session and provides
accept and decline controls.

Protected connection

TLS transport, binding to the
expected certificate and access
controls for the server console.

©) RESISTENZA — SECURITY ACCESS REQUEST

Administrator (IT Support) is requesting permission to start a remote session
on your PC,

Session Type:
Remote Desktop / Control

= Time remaining to respond: 30 seconds

Actual client popup with an illustrative Remote Desktop and control request.

Rejection or timeout prevents the requested session from starting.
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Requirements and adoption scope

The initial assessment connects the available features to the environment in which they will operate.

Systems and devices Windows environment and x64 endpoint packages. Supported versions
and dependencies are defined for the build.

Privileges and network Some operations require administrator access, specific components and
reachable connections.

Hardware and applications Audio, webcam, desktop, browser and storage also depend on the
devices and software present.

Organisational requirements Integrations, centralised role management, single sign-on and
sector-specific requirements must be agreed and verified.

The solution shown is a demonstrable, customisable software foundation. Production scope, support
and service levels are covered by a dedicated proposal.
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Three example use cases

Three starting points for discussion, without limiting the product to one sector.

01 Support for a branch

Open the desktop, keep the floating view, check a service and transfer the required files.

02 Managing distributed computers

Build the group, run a check on a few devices, then extend it while following the results.

03 Technical or research environment

Configure diagnostic tools, collect results and request adaptations to the workflow.

Businesses, public administrations, institutions and research facilities can start from different
configurations of the same foundation.

Proposed illustrative scenarios, not customer case studies or results already achieved.
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Module catalogue

31 configurable modules, organised across the pages of this presentation.

Module

System Information

Remote Desktop
Parallel Desktop
Webcam
Microphone
Operator Audio
Remote Shell
File Manager
Task Manager

Power Control

Endpoint Deployment

Desktop Personalization

Clipboard
Registry
Services

Programs

Available features are those agreed in the deployment profile. The catalogue may evolve with builds and dedicated development.
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Page
11
12
16
15
14
15
21
17
22
29
43
43
19
31
30
30

Module
Event Viewer
Scheduled Tasks

Storage & Recovery

Network Manager
Network Scan
Private Access
SOCKS5 Gateway
VPN

Browser Data
Support Chat
Input Audit
Windows Update
Users & Sessions
USB Bridge

Device Location

Page
31
32
33
35
35
37
37
38
45
15
46
25
27
20
36
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A trial for your use case

A targeted demonstration can turn initial interest into a concrete scope.

Bring a real task Describe the problem, the computers involved and the expected
result.

Choose the tools together We select modules, exclusions, rules and necessary adaptations.

Define the verification We agree on a test environment, success criteria and results to
evaluate.

Prepare the proposal Builds, dedicated development, deployment and support form

part of a specific offer.

The first configuration can focus on the most useful priority, with only the modules
needed.
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Try Resistenza for free

Email vittorio@resistenza.software to receive a copy for a free evaluation
period.

vittorio@resistenza.software

francesco@resistenza.software

Start with your environment: computers, tools and configuration suited to your use
case.

Tell us about your environment, the devices involved and the task you want to simplify.
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